PM LDnet.@ PMLDnet.com Internet Access

Subscription Form

1. Pleasefill in the following information

Customer Name:

Address (Mailing):

Address (Street):

City:

State:

Zip Code:

Phone:

Date of Order:

2. Select the type of PMLDnet.com Internet access you want by checking the box(es) below. You will be billed
monthly in advance for these services. Static IP addresses are available as well.

Monthly Rental Fee Max Class of

Charge Speed Service
Residential Basic Il $39.95 $99.00 1 Mbps/256 kbps Bronze
Residential Premium  [] $59.95 $99.00 1.5 Mbps/512 kbps Silver
Business Basic ] $249.95 $199.00 1.5 Mbps/1.5 Mbps Gold
Business Premium Il $299.95 $199.00 3.0 Mbps/3.0 Mbps Platinum
Static IP Addresses | $4.95/each
Email Addresses * J Free

* Select up to five email addresses using any combination of characters (“Myname”). Your email address will look
like this: myname@Princeton-ma.us. Please list your desired email address(es):

3. Read our acceptable use policy (AUP) and terms & conditions

PMLDnet.com’s Internet connection is subject to the following terms and conditions, and acceptable use policy
AUP) attached to this form:

Although we try to maintain 100% “up-time’, we cannot guarantee connection at all times.

—

PMLDnet.com is not responsible for viruses and other harmful downloads received from the Internet.
PMLDnet.com cannot provide support for third party software and hardware.
PMLDnet.com is not responsible for the installation of the Internet access equipment and hardware.

A W=

PMLDnet.com customer service is available to confirm and troubleshoot Internet connections and access
equipment.

6. Payment is due within 20 days of bill date. If payment is not received within 20 days, service will be
terminated remotely.

7. The“rental fee”is a one-time rental fee for PMLD-supplied Internet access equipment, which must be
returned to PMLD when Internet service is terminated. Customers will be billed the replacement value for
equipment that is not returned.

4. Sign subscription form:

(Customer signature)

168 Worcester Road, PO Box 247, Princeton, MA 01541
Phone: (978) 464-2815, Fax (978) 464-5377
pmld@pmld.com




